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State of the
Nation ....
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60 % do not

have effective processes
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One Thlrd misses

proper management support

dynaTrace



10 Percent of companies spend nearly

half of their tlme

troubleshooting
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Over 50 percent soe

problems reactively
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Over 50 percent o

problems are found
INn production
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Two thirds think it wil

even get worse ...
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Multidimensional

Problem Space ...
Organisational

Conceptual Technical
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The impaCt of performance ...
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Source: Jake Brutlag and Eric Schuman at Velocity 2009

..on business
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Automation
Lifecycle

Business
Communication
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Prevent

Proactively Avoid
Problems

L startto think differently
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Cost

Time/Process

.. startto plan effectively
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Development Test Production

Validate Architecture Automate Analysis Monitor Performance
Identify Regressions Communicate Issues Analyze and Tune

... enables you to work proactively
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See changes ...

b OEE chart 22
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Automate analysis

Performance Regression Analysis ast Minute Bookings
Laver Distribution Difference
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Performance Regression Analysis of Methods % Database

b3 Database 22

S0L Statement | Exec dvg[ms] = | Frep avg [ms] | Prep CFL
SELECT TYPE FROM MEAL_TYPE WHERE (ID=7) 0.00{-21 %) -0.01 {-79 %) u]
SELECT t0_OfferCmpEJB.ID FROM OFFER t0_OfferCmpEJE WHERE t0_OfferCmpEJE.ID=? 0,00 (-10 %) 0.01 (31 %) 0
SELECT bed_count, GRAVITATION, spartment FROM ROOM_TYPE WHERE (ID=7) 0,00 {5 %) 0,00 {-29 %) il
SELECT T¥PE FROM SHIP WHERE {ID=7) 0,00 {7 %) 0,00 {-31 %) ul
SELECT LOCATION, MAME, COUNTRY FROM SPACEPORT WHERE (ID=7) 0.00 (7 %) 0.00 (-27 %) u]
SELECT MAME FROM PLANET WHERE (ID=7) 0,00 (3 %) 0,00 (-25 %) ]
SELECT MAME, PICURI FROM ACCOMODATION WHERE (ID=7) 0.00 (16 %) 0.00 (-23 %) u]

... focus on resolution
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Beyond technology ...
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Download Cancellations External Peaple

Maonthly Downloads External People

. gain Business Visibility
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Health Response Time
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Java Web Sernvices,

3433 41 e
(40 58 %)

GoSpace Pemsistence,
177.35
17 %)

Servlet,
134.30
(184 %)

| Method | Class
= doFilker{javax,. serviet. ServietRequest request, javax.servlet,ServietResponse response, javax.se org.jboss.weh.
= & doGet(javax. servlet.htkp, HtkpServletRequest request, javas,servlet. http HitpServletResponse org.apache.struts, ...
ﬁ; selectModuleljawyax, serviet, http, HikpServletReguest request, javax,serviet,3ervlebContext org.apache struts, ..,
= & processijavax.servlet.htkp. HttpServletRequest request, javax.servlet http HitpServletRes| org.apache.struts, ..,

@ findactionConfigijava.lang. String path) org.apache.struts.c...
& createfctionForm(java. serviet http, HekpServietRequest request, org.apache struks.ac org.apache.struts, ...
& applicationInstancejava.lang. string classMame) org.apache,struts, ...

&= @ executelorg, apache, struts, action, AckionMapping mapping, org. apache. struks, action, Act com, jloadtrace.gos. .,
@ initjava . serviet, http HitpServletRequest req) com.jloadtrace.gos...

@ createspecialOfferfxis2WebServiceClient(java.net. URL url, boolean bottleneckEnable com.jloadtrace.gos...

=2 ® gekOffers() com. jloadtrace.gos...
=@ getCffers) com. jloadtrace.gos...

2 ® gekapecialoffers)) com.jloadtrace.gos..,

=l = send{org.apache. axisz, context, MessageContext msgContext) org.apache.axisz.e...

=) @ synchronous Path
= doFilker{javax. servlet, ServietRequest request, javax serviet.Servlet org,jboss.web.tome. .,
5| doPost(javax, servlet http, HibpServletRequest request, javax.se org.apache.axisz.tr..,

... seamless Communication
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alois.reitbauer@dynatrace.com Mall
blog.dynatrace.com Blog
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